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1 Understanding your CADfix purchase

Your CADfix license will be one of the following types:

e Evaluation

e Single node-locked

e Network (floating), or multiple node-locked

Other installation configurations are available, and CADfix support can provide more advice if needed.

Within this document, each of these license types is colour-coded (as above) to help with the identification
of the relevant information.

Evaluation

This installation uses a local license file that is time-limited. It does not require any licensing services, so
only CADfix needs to be installed. Evaluation licenses do not normally allow remote access, but this
license can be installed on multiple computers.

Single node-locked

A node-locked installation is locked to a specific computer, which is identified by its host ID (MAC
address). Both the CADfix application and the license services are usually installed on the same computer.

Where a purchase includes multiple node-locked seats, the installation can follow the ‘Network (floating),
or multiple node-locked’ procedure. This allows all the CADfix installations to share a single license
server.

Network (floating), or multiple node-locked

A floating CADfix license will run only on a specifically defined range of computers. The allowable range
should be discussed with the CADfix sales team before the purchase, and will be categorised as LAN,
WAN, RWAN, or WWAN depending on the locations of required users. Each allowable computer within
this range will be identified using one of the following options (or a combination):

IP address range: 126.10.10.%*
IP address list: 126.10.10.5 126.10.10.6 126.10.10.7
MAC address list: 48ad3f56ffcb a93b2f2dd9ab e8ff3ba826co
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2 Quick installation guide

2.1 Evaluation

Preparation

a) Request an ‘Evaluation’ license file.
Usually supplied via your CADfix sales representative by email.
or:
Americas customers - email works_supp@iti-global.com
Non-Americas customers - email eukeys@iti-global.com

b) (b Download CADfix
The latest download link is supplied in the license file email that was sent to you - Download the ‘Installer
package.
A Zip file’ installation is also available for download (not covered in this installation document).

)

Installing CADfix and the license

c) 0B Install CADfix
Run the downloaded installer program — See Installing CADfix

d) E Copy your license file into “.\CADfix PPS 6é\lic”
When received from ITI, copy the license file into the CADfix lic folder.
e.g. “C:\Program Files\CADfix PPS 6\lic\" — See Installing the license service

e) Run CADfix

Double-click on the desktop icon, or run the “startCADfix.bat” script in the CADfix installation folder
e.g.”C:\ Program Files\CADfix PPS 6\ startCADfix.bat”
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(22

Single node-locked \

a)

b)

Preparation

Request a license file.

Usually supplied via your CADfix sales representative by email.
or:

Americas customers - email works_supp@iti-global.com
Non-Americas customers - email eukeys@iti-global.com

To create the license file, the ITI support team will need to know:
e The CADfix workstation MAC address

@ Download CADfix

The latest download link is supplied in the license file email that was sent to you - Download the ‘Installer’
package.

A Zip file’ installation is also available for download (not covered in this installation document).

c)

d)

e)

f)

o

Installing CADfix and the license server.

8l |nstall CADfix
Run the downloaded installer program — See Installing CADfix

E Copy your license file into “.\CADfix PPS 6\lic”
When received from ITI, copy the license file into the CADfix lic folder.
e.g. “C:\Program Files\CADfix PPS 6\lic\" — See Installing the license service

* Install FlexNet services
For detailed instructions about installing the FlexNet services, see Configuring the license manager.

Run CADfix

Double-click on the desktop icon, or run the “startCADfix.bat” script in the CADfix installation folder
e.g.”C:\ Program Files\CADfix PPS 6\ startCADfix.bat”
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/2.3 Network (floating), or multiple node-locked

Preparation

a) Request a license file.
Usually supplied via your CADfix sales representative by email.
or:
Americas customers - email works_supp@iti-global.com
Non-Americas customers - email eukeys@iti-global.com

To create the license file, the ITI support team will need to know:
e CADfix license server network name or IP address
e CADfix license server MAC address

e CADfix workstation IP address list/range, or MAC address list.
(If a ‘multiple node-locked installation’, then this must be a MAC addresses list).

b) ab Download CADfix

The latest download link is supplied in the license file email that was sent to you - Download the ‘Installer’

package.
A Zijp file’ installation is also available for download (not covered in this installation document).

Installing CADfix and the license server.

) 8l Download and install the CADfix license server software onto the license server or copy a lic folder from

an existing CADfix client installation. - Download the license server only from www.cadfix.eu/13LIC/

d) B Copy your license file into “.\CADfix PPS 6\lic”
When received from ITI, copy the license file into the CADfix lic folder.
e.g. “C:\Program Files\CADfix PPS 6\lic\” — See Installing the license service

e) ‘}I: Install FlexNet services
For detailed instructions about installing the FlexNet services, see Configuring the license manager

Install CADfix on client workstations

f) 8l Install CADfix
Run the downloaded installer program — See Installing CADfix

)
g) &’ Link CADfix to the license server — See Linking CADfix to the license

h) Run CADfix
Double-click on the desktop icon, or run the “startCADfix.bat” script in the CADfix installation folder

\ e.g.”C:\ Program Files\CADfix PPS 6\ startCADfix.bat”

J
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3 Detailed installation procedures

3.1

1)

Installing CADfix

Double-click on the downloaded installer package to start the installation process.
e.g. CADfixPPS6_WINNTx64.msi

2) A Welcome screen is displayed:

"l CADfix PPS 6 - InstallShield Wizard

Welcome to the InstallShield Wizard for
CADfix PPS 6

The InstallShield{R) Wizard will install CADfix PPS 6 on your
computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

Cancel

a) ‘Next’ starts the installation process.
b) ‘Cancel’ will stop the installation process.

3) The CADfix license agreement is displayed. This allows you to review and print the agreement before

International TechneGroup Limited

installing CADfix.

"l CADfix PPS 6 - InstallShield Wizard

License Agreement

Flease read the following license agreement carefully.

CADfix Software Licence Terms
1. DEFINITIONS

1.1 International TechneGroup Lid: The supplisrs of the S3oftware coverad by this licence whoss
Bagistere¢ Office is situated at 4 Carisbrocks Court, Anderson Foad, Buckingway Business
Park, Swavessy, Cambridzs, CB24 4UQ) (hersinafter called "TTI").

1.2 Licensee: The person, persons or orzanisation operating the software uvnder licence from
ITL

1.3 Software: The ITI CADfix softwars product fange or licenced components of CADfx,
including vperades, additions, copies and documentation as supplied by ITL

14 Tiremee File- A text filz sienlizd b TTT ta tha Ticenszz anshline tha Enftwars to mnoon the

o?l accept the terms in the license agreement Print

(7)1 do not accept the terms in the license agreement

InstallShield

o

a) To continue, select ‘1 accept the terms of the license agreement’, and press the ‘Next’ button.

b) ‘Back’ will return to the Welcome screen.
c) ‘Cancel’ will stop the installation process.
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4) The ‘Destination Folder’ screen shows the default installation location:
(This location may vary depending on the version you are installing.)

"l CADfx PP5 6 - InstallShield Wizard >

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different

Install CADfix PPS 6 to:
// C:'Program Files\CADfix PPS &Y Change. ..

InstallShield

< Back Cancel

a) ‘Change...” allows the selection of a different location for the CADfix installation.
b) ‘Next’ continues the installation.

c) ‘Back’ returns to the ‘License agreement’ screen.

d) ‘Cancel’ will stop the installation process.

5) The ‘Choose Language’ screen allows English or German to be selected as the CADfix display
language. - This selection only applies to the CADfix interface and does not affect these installation screens.

"l CADfix PPS 6 - InstallShield Wizard X

Choose Language

Flease select a langauge for the CADfix user interface

O English

() German

InstallShield

< Back Cancel

a) ‘Next’ configures CADfix to use the selected language and continues the installation.
b) ‘Back’ returns to the ‘Destination Folder’ screen.
c) ‘Cancel’ will stop the installation process.
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2) The ‘Ready to Install the Program’ screen allows a last chance to change installation options before
writing files to disk:

Sl CADfix PPS 6 - InstallShield Wizard X

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

< Back Cancel

a) ‘Install’ starts the installation of CADfix using these settings.
b) ‘Back’ returns to the ‘Choose Language’ screen.
c) ‘Cancel’ will stop the installation process.

3) Windows may ask permission to allow these changes to be made to your computer. This may initially
show as a shield on the taskbar .

User Account Control

Do you want to allow this app to make
changes to your device?
‘B CADfixPPS6_WINNTx64

Verified publisher: International TechneGroup Limited
File origin: Hard drive on this computer

Show more details

o (——

a) Select ‘Yes’ to allow the CADfix installer to copy the required files.
b) Select ‘No’ to return to the ‘Ready to Install the Program’ screen.
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4) During the installation of the files, a progress bar is displayed:

"l CADfix PPS 6 - InstallShield Wizard

Installing CADfix PP5 6
The program features you selected are being installed.

Pleaze wait while the InstallShield Wizard installs CADfix PPS 6. This may
take several minutes.

Status:
Copying new files

InstallShield

Pressing cancel during this stage will cancel the installation process.

5) When complete, a message is displayed informing you of this.

8 CADfix PPS 6 - InstallShield Wizard s

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed CADfix PPS
6. Click Finish to exit the wizard.

a) Press ‘Finish’ to close this screen

e A ‘CADfix PPS &’ start-up icon should now be displayed on your desktop and in your Windows Start

menu:
FIX
CADfix PPS 6
CADTx PPS & @ App

Note: Do not attempt to pin the CADfix to the Windows Task Bar. This will cause a startup error.

Public

International TechneGroup Limited Page 10 of 29 Copyright © ITI 2026




3.2 Installing the license service

CADfix utilises FlexNet license services for its licensing. Whether it is required and where it is installed will
depend on the configuration of your CADfix purchase. Please discuss this with CADfix support if you have
any doubts or want further advice.

Evaluation license

The license server is not needed for an evaluation license. To run an evaluation license:
1. Ensure the supplied license file is named ‘cadfix.dat’.
2. Copy cadfix.dat to the CADfix lic folder.

e.g. “C:\Program Files\CADfix PPS 6\lic\”

Single node-locked

When a license manager is required on the same computer as the CADfix application, the license
manager can be run from within the CADfix installation. Alternatively, the license manager can be installed
in a non-version-specific location to avoid reconfiguration during subsequent upgrades (see ‘Network
(floating), or multiple node-locked’ below).

Network (floating), or multiple node-locked

To install the license manager software as a server, there are three options available:
e Install a full CADfix installation on the server. This will include the full FlexNet license server.

e Download the license server installation package (www.cadfix.eu/14LIC/ ).
The installation procedure is the same as the full CADfix installation and is therefore not repeated
here.
e Copy the lic folder from a CADfix installation onto the server at a static location where it can be run
(e.g. “C:\Program Files\CADfix license\”).
It is good to install the CADfix license in a non-version-specific location to avoid reconfiguration during
subsequent upgrades of CADfix.
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3.3 Configuring the license manager

This configuration process, shown here, uses the FlexNet graphical user interface to configure Windows
services. The process can also be completed at the command line, and this process can be requested
from CADfix support.

(=] itichic.exe
[ Imgrd.exe

1. Using the file browser, open the CADfix license server installation folder. | Imtools.exe
This folder contains: Imtools.exe, Imutil.exe, Imgrd.exe, and itiohio.exe [ Imutil.exe

2. Place a copy of the license file (cadfix.dat) into this installation folder.
This is a text file containing: your license information, details of the license server, and information
about which computers can run CADfix. This may be supplied to you with a different name and will
therefore need renaming to ‘cadfix.dat’.

[ Imgrd.exe
E Imtools.ex
. . ‘ : Open
3. Right-click on Imtools.exe and select ‘Run as (=] Imutil.exe . -
administrator’ to start the License Manager interface Enable/Disable Digital Su
tool ® Run as administrator

4. If the User Account Control dialogue box appears, click ‘Yes’

LMTOOLS Utility
to allow ‘LMTOOLS Utility’ to run. '

Verified publisher: Flexera Software LLC
File origin: Hard drive on this computer

Show more details

e No

5. When LMTOOLS starts, open the ‘Service/License File’ tab, and select ‘Configuration using Services’:

LMTOOLS by Flexera Software LLC

File Edit Mode Help

ServicesLicenze File SystemSettingsI Utilities' Start/Stop/Feread | Server Status | Server Diags | Config Services | Bomowing

Semvices allow FlexMet Servers ta run in the background.

— Server List
= Configuration using License File

% Configuration uzsing Services

[T LMTOOLS ignares license file path environment waniables
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6. Open the ‘Config Services’ tab and set the values:

‘Service Name’ = “CADfix License” (Type this directly into the box)

‘Path to Imgrd.exe file’ = Browse and select the Imgrd.exe file in the license installation folder.

‘Path to license file’ = Browse and select the cadfix.dat file in the license installation folder.
(You will need to change the file filter in the dialogue box from *.lic’ to

*.dat’ before you can see this file.)

‘Path to the debug log file’ = Browse to the license installation folder and type in “cadfix.log” to create a
new log file using this name.

‘Use Services' = v

‘Start Server at Power Up’= v

LMTOOLS by Flexera Software LLC

File Edit Mode Help
Serviceslicense FiIeI System Settingsl thilitiesl Start/Stop/Reread | Server Status | Server Diags

Canfigure Service

Canfig Services | Bomowing

Service Name ICADﬁx License ;I

. — Browsze |
Path to the Imard. exe file I...\cadflx‘dlc‘dmgrd.exe

Browsze

Pathtothe license fle  |...\cadfix\lic\cadic dat

¥ Start Server at Power Lip

Pathto the debuglagfile |- \cadfix\lic'cadfix Jog Browse

Remove Service |

| Wiew Log... Cloze Log

¥ Use Services

7. Press ‘Save Services’

The Windows Services tool should now show the ‘CADfix License’ service as not started:

Mame

2 CADfix License

Description Status

Startup Type

Log On As

Automatic (D.. Leocal Syste...

8. Open the LMTOOLS ‘Start/Stop/Reread’ tab, select ‘CADfix License’, and press the ‘Start Server’
button.

LMTOOLS by Flexera Software LLC

File Edit Mode Help

SemicesLicensze File | System Sethings

Utiities f Start/Stop/Reread § Server Status | Server Diags

FlexMet icense services ingtalled on this compuker

Start Server

Stop Server |

FieRead License File

Config Services
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e The message at the bottom of the ‘Start/Stop/Reread’ tab should now say the service has started:

IServer Start Successful.

e The Windows Services tool should now show the ‘CADfix License’ service as running:

Description Status Startup Type Log On As

Running  Automatic (D... Local Syste...

If the license service will not start, then see License service not starting below.

9. The LMTools utility program can now be exited (File > Exit).

Note: If the ‘CADfix License’ service needs to be stopped/started/restarted, then this can be done via the
LMTOOLS ‘Start/Stop/Reread’ tab, or via the Windows Services tool. Alternatively, this can be done using
the Windows Services app — See CADfix license services.

3.3.1 License service not starting

If the license service will not start, then this may be due to local administration rights. To overcome this:

1. Start the Windows Services tool and Right-click

on the service 'CADfix license'. CADfix License Properties (Local Computer)
2. Select Properties. | General| Log On |Recovery Dependencies
Logon as

3. Change "log on as" from 'This account' to 'Local
System account' @) Local System account

L] Allow service to interact with desktop

4. Restart the license service. .
() This account

5. Ifthe license service still does not start, then contact CADfix support for further help.
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3.4 Recording License server information

During the configuration of the CADfix License (section 3.3.6), a ‘Path to the debug log file’ was specified
(e.g.“C:\Program Files\CADfix\lic\cadfix.log”). This log file contains the license server’s configuration and
license activities.

Open the log file with a text editor, then find and record the following information:
FlexNet version NUMDEr: .ottt eseaeeeeene
Server network Name Or IP @ddresSs: ettt
License file name and path: .
Lmgrd (license manager daemon) POrt NUMDEI: ..ottt se e sens
[tiohio (vendor daemon) POrt NUMDBEL ..ottt
[tiohio (vendor daemon) VEISION NUMDET: ...ttt se e sennas

Method of linking to license server: [ Local license L1 Short license L] Environment variable

The following is an extract from a cadfix.log file with this key information highlighted:

server's 4 FlexNetversion number |55 7976 11:22:36 GMT Standard Time
pid 14768

Changing message securitly level from -1 to @ Server network name or IP address
SLOG: Summary LOG statigtics is enabled.

11:22:36
11:22:36
11:22:36
11:22:36
11:22:36 (1lmgrd

(1mgrd)
( )
( )
( )
( )

11:22:36 (lmgrd) FlexNet Licensing |v11.19.6.e| build 293152 x64_n6) started on| MYSRVeL |(18M PC) (2/25/2026)
( )
( )
( )
( )
( )

Imgrd

Imgrd

Imgrd

Done rereading

11:22:36 Copyright (c) 1988-2024 Flexera. All Rights Reserved.
11:22:36 World Wide Web: http://www.flexerasoftware.com

11:22:36
11:22:36
11:22:36

Imgrd
Imgrd

Imgrd) License file(s IC \licenses\CADfix License\cadfix.dat }._
Imgrd tcp-port|32728
(

@1lmgrd-SLOG@) ==========} Lmgrd (server) port number [-===_

License file name and path

Imgrd

Imgrd

11:22:36 (Imgrd) (@lmgrd-SLOG@) ============================================z===

11:22:36 (Imgrd) SLOG: FNPLS-INTERNAL-VL1-40000

11:22:36 (Imgrd) Starting vendor daemons ... Vendor (itiohio) port number
11:22:36 (Imgrd) Starting vendor daemon at port

11:22:36 (1mgrd) Using vendor daemon port 32729 specified in license file

11:22:37 (1lmgrd) Started itiohio (pid 14836) Itiohio version number
11:22:37 (itiohio) FlexNet Licensing ver51064 ne...
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3.5 Ports and Firewall Settings
Evaluation license

The section does not apply to the installation of Evaluation licenses.

Single node-locked

Network (floating), or multiple node-locked

CADfix requires inbound access to the license server via the two ports identified in the license log file —
See Recording License server information. Failure to ensure both these ports are open to inbound IP
traffic will cause a failure in the licensing and stop CADfix from starting.

By default, the Windows firewall blocks inbound communications on any IP port and allows outbound
communications on any IP port. Therefore, to ensure CADfix license communications work unimpeded:

1) Check the CADfix license's log file to find the 'Imgrd' (server) and 'vendor’ (itiohio) port numbers in use.
(See example license file extract below).

Lmgrd (server) port number

11:22:36 (1mgrd) lmgrd tcp-port
11:22:36 (lmgr‘d) (@lmgr‘d-SLOG@) B P PP R R P R e e e e

11:22:36 (Imgrd) Starting vendor daemons ... Vendor (itiohio) port number
11:22:36 (Imgrd) Starting vendor daemon at port|32729

2) The CADfix license server needs firewall exceptions added to allow inbound communications on the
[Imgrd] and [vendor] ports.

I CADfix Licence Properties *

General Programs and Services Remote Computers
Protocols and Pots  Scope  Advanced  Local Principals ~ Remote Users

Protocols and ports

*  Protocol type: TCP ~
The example shown here allows i

inbound communications on TCP

Protocol number:

=;]
A

port numbers 32728 and 32729. Local port: Specific Ports W
Example: 80, 443, 50005010
Bemate port: All Ports A

Example: 80, 443, 5000-5010
3) The CADfix workstations should not need any Inemet Conirol Message: Frotocol
. . . (ICMP) settings:
exceptions unless the local security policy has
changed port access.

ance ) (__tovh
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3.6 Linking CADfix to the license

To allow CADfix to start, it needs to link to a valid license, and there are three options for this:
When you have configured your installation, record which method you used on the form in section 3.5.

Evaluation license

Single node-locked

3.6.1 Local license file

Check that the license file has been copied into the client’s local “[CADfix installation]\lic” folder.
(This should have already been done in section 3.2)

Network (floating), or multiple node-locked

3.6.2 Environmental variable
An environmental variable can be set up for each user. This tells CADfix how to contact the server:
CADFIX _KEY=[1lmgrd port]@[server name]
e.g.
CADFIX_KEY=32728@MYSRVO1
The actual values used in this variable can be found in the license server log file.

3.6.3 Cut-down license file

A ‘cut-down license file’ can be used as an alternate method of connecting CADfix to the license
server. For further help with this, please get in touch with CADfix support.

364 License connection errors

If an error occurs when CADfix is trying to communicate with the license server, then a ‘FlexNet license
finder’ error will be displayed. — Cancel this error.

This will then be followed by a ‘Fatal error’ message, which will show the full error text — take a screenshot
of this so you can share it with CADfix support.

Following an installation, the biggest cause of license errors is that a firewall has blocked communications
on ports that are being used by the license server. These port numbers are shown in the license log file
(see Ports and Firewall Settings).

1.  The CADfix license server needs firewall exceptions to allow inbound communications on the
‘Imgrd’ and ‘itiohio’ ports.
2. CADfix client machine (running CADfix) should not need any exceptions to its firewall.

For further support on licensing problems, please contact CADfix support.
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4 Updating CADfix

41  Updating your CADfix installation

As part of the Maintenance, Enhancements, and Support (ME&S) package, you will be offered an upgrade
for your CADfix. For most CADfix releases, the license manager will remain unchanged and will therefore
not need upgrading. If the license manager does need upgrading, then this will be highlighted in the
“What’s new...” release document.

Service packs are supplied with their own installation instructions.

Evaluation license

If you are using an evaluation license of CADfix, then you will just need to uninstall your current CADfix
installation and then install the newer version. — see Installing CADfix

Single node-locked

If you are using a node-locked license where the license server is part of the CADfix installation you are
using, then:

Recommended

1) Pause the license service — See CADfix license services.

2) (Optionally) uninstall your existing CADfix installation (this will also uninstall the license server files)
3) Install the new version of CADfix — See Installing CADfix

4) Configure the license services using this new installation — See Configuring the license manager

Alternatively, follow the procedure for ‘Floating and Multi-seat node-locked licenses’ to reconfigure
CADfix to get its license from the license server in the older installation. If the FlexNet licensing service
has been updated in the new release, then this license server will also need updating - Contact CADfix
support for more information.

Network (floating), or multiple node-locked

1) (Optionally) uninstall your existing CADfix installation.

2) Install the new CADfix installation — See Installing CADfix

3) Link CADfix to the license server if needed. If the variable ‘CADFIX_KEY’ has been used here, then
this step is not needed — See Linking CADfix to the license

4) If the license manager needs updating, then see Upgrading FlexNet license service files
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4.2 Updating your CADfix license file

Periodically, the license file you have been provided with will expire. If this happens and you have not yet
received an updated file, then contact your CADfix supplier.

Evaluation license

If you are using an evaluation licence, then:

Make sure CADfix is not running.
Copy the new license file into “CADfix PPS 6\lic”. - Any existing license file can be overwritten.
Restart CADfix, and it will automatically read this new license file.

Once started, go to the pull-down menu ‘Help’ 2 ‘About CADfix’. This dialogue will show the
modules that are licensed and the new license expiration date.

Single node-locked

If you are using a node-locked license and running through a license file that is part of your CADfix
installation, then:

Make sure CADfix is not running.
Copy the new license file into “CADfix PPS 6\lic”. - Any existing license file can be overwritten.

Restart the FlexNet services — See CADfix license services.

Restart CADfix, and it will automatically read this new license file.

Once started, go to the pull-down menu ‘Help’ = ‘About CADfix’. This dialogue will show the
modules that are licensed and the new license expiration date.

Network (floating), or multiple node-locked

If you are using a floating license as part of your CADfix installation, then:

a)
b)
<)

d)

e)

Make sure CADfix is not running.
Copy the new license file into “CADfix PPS 6\lic”. - Any existing license file can be overwritten.

Restart the FlexNet services — See CADfix license services.

If you have linked your CADfix installation to the license service using a full license file, then
copy the new license file into the “CADfix PPS 6\lic” folder on the local CADfix client machine.

Restart CADfix, and it will automatically read this new license file.

Once started, go to the pull-down menu ‘Help’ = ‘About CADfix’. This dialogue will show the
modules that are licensed and the new license expiration date.
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4.3 CADfix license services
1) Start the Windows Services App.

2) Scroll down and select the “CADfix License” service. — Be aware that this service may have been
named differently during the initial CADfix installation.

Q Services

Eile Action Niew Help
e |EHEG= HE »enw
‘m Services (Local) I:v’; Services (Local)
A
CADfix License MName Description Status Startup Type Log On As =
) i Running  Automatic (... Lecal Syste,
%eifai:hs:?;rcveice Provides facilities for man.. Running  Manual Local Syste.
;,':;J_‘;CaptureSen.rice_ﬁﬁcca Enables optional screen c... Manual Local Syste.
i.'i)_‘;CelIuIar'l'lme This service sets time base... Manual (Trig...  Local Servic
'-J.";J_‘; Certificate Propagation Copies user certificates an.. Running  Automatic (T.. Leocal Syste.

3) The Action dropdown menu provides options to Start, Stop, Pause, Resume, and Restart the license
service. Some of these options will be greyed out depending on the service’s current status.

'ﬂ.‘, Services

File = Action View Help
da= Start BE| p mou o
o) St R
S Se op rices (Local)
Pause ~
icense Marne
Resume
Restart cervice A -
¢ cervice .-..T.:!;Capabllltyﬂlccessl'\
All Tasks » -EJ" CaptureService_6f3
&k Cellular Time
Refresh -..'.".:1‘ Certificate Propaga
Properties -E:J" Cisco AnyConnect
&k Client License Servi
Help '-.E:!;Cliphuard Uzer Sen
Il L CNG Kew lsnlation

4.4  Upgrading FlexNet license service files
1) Pause the license service — See CADfix license services.

2) Copy new FlexNet license service files into the lic folder to replace the existing ones.
The list of files includes: Imtools.exe, Imutil.exe, Imgrd.exe, and itiohio.exe

3) Check you have the latest license file in the “CADfix PPS 6\lic” folder. This should have an expiration
date after today and be valid to operate with this version of CADfix. — Speak to CADfix support to
verify this.

4) Restart the license service — See CADfix license services.
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4.5 Changing the display language
The CADfix interface language is set during the installation by creating a System Environment Variable.

e.g.
CADFIX_LANGUAGE=English

To change the display language, set the CADFIX_LANGUAGE variable to “English” or “German”.
o If the CADFIX_LANGUAGE environment variable is deleted or is not set to a valid value, then
CADfix will default to using English.
o |f CADFIX_LANGUAGE is also set up as a User Environment Variable, this value will override the
System Environment Variable.
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Appendix: Error messages

Any code examples in the following explanations use example settings. Review your own settings to
identify your specific values for these examples — See Recording License server information.

1. CADfix errors

Authorisation key file does not exist.

Error n

Q C: Users/djp/Desktop/CADFIX ~2/CADFIX ~1//lic/cadfix.dat

Authorisation key file does not exist.

CADfix cannot locate the license file.

If using a license file, then copy the license file to the location shown in the error message:
“[CADfix installation|\lic\cadfix.dat” — See Local license file

Alternatively, set the CADfix_KEY environmental variable to point to the license files' location or the
license service address. e.g. — See Environmental variable

e The default location of the license for all CADfix versions (including evaluation licenses) is the lic
folder in the CADfix installation directory. e.g. c:\Program Files\CADfix PPS 6\lic

e The license file should be named cadfix.dat

e |If the CADfix_KEY environmental variable is used to locate a license server, then its values must
match those in the license server log file.

Can’t find a usable init.tcl in the following directories.
B Application initialization failed >

Can't find a usable init.tcl in the following directories:
l & {C:/Program Files (x86)/CADfix VIZ 2/lib/tcl.5} {C:/Pragram
~ Files [x86)/CADfix VIZ 2/lib/tc)8.5} {C:/Program Files
[x86)/lib/tcl8.5} {C:/Program Files (x86)/CADfix VIZ 2/library}
{1C:/Program Files [x86)/library} {C:/Program Files
[(86)/tcl2 5. 10ibrary} Ctal8 510 ibrary

This probably means that Tel wasn't installed properly.

This error usually occurs when CADfix has been pinned to the

. . . . @ cadfixdboxcadfixdbox
Windows taskbar - This action is not supported.

¢ Pin to taskbar

The user should either start CADfix from the Windows Start
menu or set up a desktop shortcut to the
“..\CADfix\startCADfix.bat” file.

# Close window
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2. FlexNet errors

If a licensing error occurs, the following error message will be displayed.

FlexMet License Finder

'our application wasz not able to obtain a licensze
becauze the FlesMet icense zerver manager
could not determing where ta find the icensing
data it needsz. Please chooze one of the
followina:

To diagnose the problem, press the ‘Cancel’ button, and
a further dialogue will be displayed containing the
relevant error message.

(% Specify the License Server System

(" Specify the License File

Copyright [] Flexera Software LLC

| Cancel I Dzﬂ

" Fatal Error

Cannot find licenze file.

The licenze files [or icense server system netwark, addreszes] attempted are The start of the message starts with a description of the
listed below, Uze LM_LICEMSE_FILE to uze a different license file,

: : . problem and the ‘FlexNet Licensing error’ on the
or contact your gofbware provider for a licenze file,

Feature:  CADfi D bottom line.
Filename:  abc

Licenze path: abc; ¢ . . s
FlexM et Lizenzsing errar-1.359. System Erar: 2 "Ma such file or directarg Record the ‘FlexNet L|cenS|ng error’, or ta ke a

screenshot to send to CADfix support.

If available, you will also need a copy of the license log
file. See Recording License server information

oK
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Cannot find license file (error:-1,xxx)

"}"ﬂ Fatal Error

Jarnot find licenze file.
The licenze files [or license server system network, addresszes) attempted are

lizted below. Usze LM_LICEMSE_FILE ta uze a different licenze file,

or contact pour zoftware provider for a licenze file.

Feature: CADfm_Dn

Filename:  CACADfiRMchcadfisdat

License path; C:ACADfsMchcadfix dat;

FlerMet Licenzing error-1,359. System Eror: 2 "Moo such file ar directany”

CADfix cannot locate the license file or the details for connecting to the license server. The locations
where it is looking are shown in the error message.

See error Authorisation key file does not exist..

Licenced number of users already reached (error:-4,xxx)

" Fatal Error

Lizenized number of uzers already reached.
Feature: CADfm_Dn

Lizenze path; 270000 alyrmplis;

FlexMet Licensing error.-4,132

There are too many CADfix sessions being run. Someone must close CADfix before another feature
(named in the message) can be used. It may be that: a user has started CADfix and left it running, a batch
script may be running CADfix, or a license has been locked out following a crash.

The license should be freed automatically 15 minutes after a crash.

Use the "Imutil Imstat” command to identify who is using CADfix, and arrange for one of the users to close
CADfix:

cd C:\Program Files\CADfix\lic

Imutil lmstat -c 12345@server -A"

or

Imutil Imstat -c C:\CADfix\lic\cadfix.dat -A"
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No such feature exists (error:-5,xxx)

"}'ﬂ Fatal Error

Mo zuch feature exizts,

Feature: CADfiw_Dr
Lizenze path: 27000 alyrmpus;
Flextet Licensing error-5,147

A license is found, but the feature you are trying to use does not exist in the license or cannot be used
due to an encoding error. - Please contact CADfix support to verify your modules and check your license

file.

Invalid (inconsistent) license key (error:-8,xxx)

e Error using local license file:

"E Fatal Error

Irealid [inconsistent] cense ke,

The licenze key and data for the feature do not match.

Thiz uzually happens when a licenze file haz been altered.

Feature: CAD fiw_D

License path: C:/Adzerz/dip/DOCUME ~1 ASupport/CADF =1 /CACDEC™
Hictcadfie. dat;

Flextet Licenzing error-8.523

e Error when using a license server:

"4 Fatal Error

Invalid (inconsistent) license key.

The license key and data for the feature do not match.
This usually happens when a license file has been altered.
Feature:  CADfix_DX

License path: 28000@castle;

FlexNet Licensing error:-8,544

An inconsistency has been detected with the license encryption. Please get the license file checked by

CADfix support.

With a license server, this is also caused when the vendor daemon (itiohio) is not reachable. This may be
because the vendor daemon’s port is blocked. Ensure the port is available and is explicitly opened as an

exception in the server’s firewall (see Ports and Firewall Settings).

Public

Page 25 of 29

International TechneGroup Limited Copyright © ITI 2026



Invalid host (error:-9,xxx)

"H Fatal Error

Irrealid bzt

The hiostid of thiz systern does not match the hostid
specified in the icense file.

Feature: CAD fiw_D

Lizenze path: 27000 alympis;

Flemtet Licenzing error-9.147

The workstation attempting to run CADfix does not match the allowed list of clients in the license file.
Either the computer's IP address is not in the license, or the MAC address does not explicitly match. If you
are running CADfix from a remote computer, then this may change the credentials being used.

Either: move CADfix onto a valid CADfix client or contact CADfix to discuss your license options.

Invalid return data (error:-12,16)

"4 Fatal Error

Invalid returned data from license server system.

Feature:  CADfix_DX

Hostname: serverl

License path: xxoocoocecocodcadfix.dat;

FLEXnet Licensing error:-12,16

For further information, refer to the FLEXnet Licensing End User Guide,
available at " www.macrovision.com'.

The only case where | have seen this error had all license FEATUREs expired. - This notification is shown
in the license log file.

No other user activity was shown in the license log.
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Cannot connect to server system (error:-15,xxx)

"}'ﬂ Fatal Error

Cannot connect to license server spshem.

The licenze server manager [Imard) has not been started pet,

the wrong porti@hoszt or licenze file iz being uzed, or the

port or hoztname in the license file haz been changed.

Feature: CADrfim_Cn

Server name: 192.168.111.154

Lizenze path: 37000&alymplis;

FlerMet Licenzing error-15,10. System Eror: 10067 "WinS ock: Connection
refuzed"!

CADfix has details to connect to the license server (either from a local license file or CADFIX_KEY), but it
is not getting a response.

It may be that:

e The wrong license server details are being used in CADFIX_KEY, or an old license file is in the \lic
folder.

e The license server services may not be running.

e Communications to the server may be blocked by a firewall.

Verify details of point 2 and 3 in the license server’s log file.

License server does not support this version of this feature. (error:-25,xxx)

W Fatal Error — O X

License server syztem does not support thiz version of this feature.
Feature: CADfiw_D

Lizenze path: 2¥000@EHSECLRS;

FlexMet Licensing error:-25,147

The user is trying start up a newer version of CADfix than is allowed by the license file.
E.g. the license is for 12.0, and they are trying to start 13.0.
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User/host not on INCLUDE list for feature. (error:-39,xxx)

"4 Fatal Error

User/host not on INCLUDE list for feature.
Feature:  CADfix_DX

License path: 12321@server1

FlexNet Licensing eror:-39,147

An option file is in use to define a user list. The users are not found in this list because:

e Their name has not been added to the list.
e An error occurs in the list (e.g. too many characters in the list’s line)

License server machine is down or not responding (error:-96,xxx)

"4l Fatal Error

Licenze server maching iz down ar not rezponding.

See the system administrator about starting the license server system, or
rak.e gure pau'te refering ko the right host [zee LM_LICEMSE_FILE].
Feature: CaDfim_Cn

Hostname:  alymp

Lizenze path; 270000 alymp;

FlerMet Licenzing error-96,7. Swztern Emror 11007 "wWinSock: Host not fou
nd (HOST_MOT_FOUMD]"

The CADFIX_KEY or local copy of the license file references the license server by name, but it cannot be
contacted.

It may be:

e The license server is down.

e The server may not be reachable by this name and should be replaced by another name or IP
address.

e Orthe wrong license file is being used.

The desired vendor daemon is down (error:-97,xxx)

" Fatal Error

The desired vendor daemon iz down,
Check. the Imgrd log file, or try Imreread.
Feature: CaDfim_Dn

YendorHozt  olympus

License path: 27000¢Eolympus;
FlemMet Licenzing error-37,121

The vendor daemon (itiohio) is not running. This is because the daemon will not start, or communication to
it is being blocked (possibly by a firewall).

Check the license log file to see if it is still running.

If the itiohio daemon is running, check that the required ports are open. See Ports and Firewall Settings.
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Cannot checkout an uncounted license within a Windows Terminal
Services... (error:-103,xxx)

W, Fatal Error — O >

Cannot checkout an uncounted licenze within a Windows Terminal Services
qQuest segzion.

Feature: CaDfim_[

Lizenze path: C:/Uzerzddip/Desktop/CADFIA~1 /CADFIA™1 / Micdcadfiv. dat

i:le:-:Net Licensing emor:-103.577 |

The user is accessing a CADfix client machine via Terminal Services to run CADfix. The CADfix license is
node locked to only allows CADfix use on the client machine, not the display computer where the user is
located.

Either: the user must work directly on the licensed CADfix client or contact CADfix to discuss their license
options.

FlexNet Licensing Error (error:-140,148)

"LH Fatal Error

B ad mezzage command.
Feature: CAD D
Lizenze path: 270000 alympliz;
FlemMet Licenzsing error-140,748

The license server is using an older version of FlexNet than the version of CADfix being run.

Upgrade the license server to match the version of CADfix being used (or later).

Invalid licensing for this product

"4 famgui:nostart

Invalid licensing for this product
while executing
"error "Invalid licensing for this product

ok |

The CADfix startup settings are wrong. - Please contact CADfix support to verify your installation.
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